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FOCUSED ON YOU

It seems like everything today costs more.
Yet for about $6.36 a day, you can cool your
home, power your laptops, enjoy a hot
shower, watch your favorite shows and be
sure the lights turn on when you need them.

As your power provider, Rappahannock
Electric Cooperative (REC) is locked in on
providing you with reliable electric service
at the lowest possible price, making careful
decisions that are focused on you.

Here's what that looked like in 2023.

Improving reliability takes a lot of work. Our
field teams and contractors removed more
than 27,000 hazard trees; replaced more
than 4,000 poles; installed more than 2,200
new transformers; added 4,800 animal
guards; added or replaced more than 300
miles of wire; and using drones checked the
health of more than 28,000 power poles.

Whether it's sweltering or freezing, windy
or snowing, our crews are out there, always
focused on you.

We are also proud to support our communi-
ties. REC’s employee-funded charity, Project
Big Heart, donated more than $70,000 to
local organizations that support low-income
residents, veterans groups and social
services. Our employees also volunteer
thousands of hours each year. Through The
Power of Change, in which members round
up their electric bill or donate in other ways,
we supported 52 local nonprofits with
another $239,000 in contributions.

Supporting these nonprofits and charities is
just one more way we are focused on you.

To help our members find ways to save
money, we rolled out improved money-
savings tools in our MyREC SmartHub web
portal and app. Complete your Home Energy

Profile to get savings tips tailored just for you.

We are proud to offer these new tools that
are focused on you.

Many REC members are proud to call beautiful
rural Virginia their home, yet lack reliable
internet. That’s why REC is proud to partner
with internet service providers working to
bring broadband to unserved and underserved
members. Again, we are focused on you.

Over the past year, many communities
served by REC have seen economic growth --
including large-scale data centers, the
Kalahari water park and convention center,
and other game-changing development
projects and business expansions. Our
counties count on these businesses to keep
your taxes low, provide jobs where you live
and to fund parks and schools.

Our economic development team is proud to
partner with our communities. This is another
way we stay focused on you.

In the coming years, you will see energy
savings, improved reliability and increased
value as a result of a $38 million U.S.
Department of Energy grant announced last
October. This money will help fund the latest
technology for REC to improve reliability
without members bearing extra expense.

Working to secure those funds to improve
your service is just one more way that your
Cooperative remain focused on you.

In closing, we are so very proud of our
employees’ efforts to provide you with the
affordable power you rely on at an affordable
price. 2024 is already off to a strong start,
and on behalf of your leadership team and
the Board of Directors, we are so grateful for
the opportunity to serve you.

Together with you, #WeAreREC.

John D. Hewa
President & CEO

Christopher G. Shipe
Board Chairman
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