
Account number: 

Check your balance:

myrec.smarthub.coop/PayNow.html  

or 1-800-552-3904

E F

For your convenience we have provided you with these member cards 
on which you will need to write your account number. Your account 
number can be found at the top of the letter included in this packet. 
Refer to the back side of this card for important information and tips.

Please cut along dotted line



•   Payments can be made 24/7 online, by phone 
and at kiosks located at REC offices.

•   You will be notified when your account reaches 
a predetermined low balance. 

•   If suspended, electric service will resume within 
three hours of receiving a payment creating a 
positive account balance (main breaker should 
be off). 

MAke A PAyMeNt

Important information and tips

Rappahannock Electric Cooperative is an equal opportunity 
provider and employer.


